ACTIVE 
LISTENING 


LISTENING WITHOUT INTERRUPTING, MAINTAINING 
GAZE OR COMMUNICATIVE CONTACT, VERY SUBTLY 
MIRRORING A GESTURE OR THE OTHER PERSON'S 
BREATHING RHYTHM 
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EMPATHIC 
ACCOMPANIMENT 


*HOW DO YOU LIVE IT? 
*HOW DO YOU FEEL ABOUT IT? 
* |'D LIKE TO HEAR A BIT MORE (ABOUT IT)... 
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REFLECTING 
EMOTIONAL LOAD 


(EMPATHIC ACCOMPANIMENT Il) 
* INVITING TO FINISH UNFINISHED SENTENCES 


*REPLY AS A QUESTION THE LAST PART OF SOMETHING 
THAT SHOWS EMOTIONAL LOAD: e.g. "And that was difficult 
for me (sigh)" > - "Was that difficult for you?" 
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SUMMARISING 
what I’ve heard 


* | would like to be sure | have understood you and 
am following you > Repeating a synthesis or 
Summary of what I've heard (without interpreting it). 
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MIRRORING + 
VALIDATING with the 
other person 


* | perceive / | get (a feeling / a need) when | listen to 
you / see you... 
- How is it like for you / in your words? 
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